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VVhat's Happening
MMC's Cardiac Services
Among Nation's Best for
Clinical Outcomes
Cardiac Services Cited in
Ninth Annual HealthGrades
Quality Study
Maine Medical Center has
been ranked number one in
Maine for clinical excellence in
cardiac services for the seventh
year in a row, according to a
comprehensive study released
by HealthGrades, the nation's
leading independent healthcare
ratings company. Additionally,
Maine Medical Center is the
only hospital in Maine ranking

among the top ten percent in the
nation and receiving the HealthGrades Cardiac Care Excellence
Award. The hospital's coronary
interventional procedures including angioplasties and stents
rank among the nation's best,
the top five percent, for the fifth
year in a row.
The annual study rates hospitals
on a five-star scale. Maine Medical
Center received five-star ratings
HEALTHGRADES,

CONTINUED ON PAGE 2

The Department of Nursing held a flag raising event to kick off our week of
Magnet recognition. For details on the Magnet celebration, see story, page 3.
From left to right: Donna Ross, RN; Carey Woods, RN; Ginny Jordan, RN;
Ed Thompson, RN; Marianne Tufts, RN; Betty Grant, RN; Marge Wiggins,
RN; Richard Osteen, CNA; and George Ordonez, RN. AV photo.

MMCNamed
one of the Top
Safest Hospitals
in the Nation
Maine Medical Center is
one of only 50 United States
hospitals named this month by
The Leapfrog Group to its first
"Leapfrog Top Hospitals" list.
There are 5,600 hospitals in the
country, 1,200 of which submitted information seeking the
recognition.
This is a significant patient
safety measurement. It is based
on the four criteria Leapfrog has
established as "best practices" to
ensure patient safety. They are:
1. Computerized physician
order entry (CPOE)
2. Intensive care staffing by
board certified specialists
3. Outcomes of five high-risk
procedures and care for
two neonatal conditions
4. Compliance with the 27
safe practices set forth
by the National Quality
Forum
Among the 1,200 hospitals submitting information,
more than 90 percent have not
achieved total CPOE, 90 percent
do not meet the standards for
heart bypass surgery and abdominal aortic aneurysm repair,
and 70 percent do not staff ICUs
with intensive care specialists.
LEAPFROG, CONTINUED ON PAGE 11
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New Electrical System
Activated Seamlessly
When a constructio~
project requires the transfer of
electrical power from an old
source to a new one, it's usually a complex task, requiring
significant advanced planning
and precise coordination. In
hospital construction - especially when it's a large, working
hospital occupied with sick
patients - the task can be even
more daunting.
That's the position the
Charles Street Project Team
were faced with in a recent
phase of the hospital's expansion. The project required the
construction of new electrical system infrastructure to
repower the entire Bramhall
Campus. Making matters
more difficult was that the
room housing the existing
electrical power for the
Bramhall Campus stood in the
footprint of the new Women
and Infants building.
The electrical room was
affixed to the exterior of
the Richards wing, silently
powering 900,000 square-feet,
which included the Bramhall
Campus and the nine-floor
Richards tower. In order for
construction crews to complete the foundation and set
the steel for the new Women
and Infants building, the
electrical system needed to be
decommissioned and demolished. But before the new
system could be demolished,
a replacement system would
have to be built first.
Two new electrical rooms
were created to house the
equipment to repower the
Richards building, along
with a main electrical vault
to service the entire Bramhall Campus. One room was

constructed inside the Impressions Cafe and another in the
former Emergency Department locker room area. The
new main electrical vault
and these two new Richards
electrical rooms needed to be
completed, commissioned,
and operational to assume
the power load in order for
the old vault to be decommissioned.
Even after these areas were
completed, the Project Team
needed to be careful in the
transfer to the new power
sources. The Richards building needed to remain operational and could not simply
shut down all together during
the electrical switch over
What unfolded was a series
of carefully planned steps that
resulted in approximately 30
electrical shutdowns over two
months. Most of the shutdowns were just three to five
minutes, while others lasted
upwards of six hours. These
scheduled events gave crews
the opportunity to incrementally change the electrical
system from the old power
source to the new one. Most
of the shutdowns were similar
to extended generator runs,
where power is supplied from
back up sources while internal
systems are taken down for
maintenance.
"The benefits of the new
electrical system are three-fold:
reliability, redundancy, and
growth," says Chris Simmons,
Assistant Project Manager for
MMC. "We now have three
power sources for the entire
Bramhall Campus. This gives
us the capacity to grow and
ELECTRICAL, CONTINUED ON PAGE 11

HEALTHGRADES,

CONTINUED FROM

PAGE 1

for:
• Coronary interventional
procedures
• Treatment of heart attack
• Treatment of heart failure

As part of its ninth annual

Hospital Quality in America
Study, HealthGrades independently analyzed more than
5,000 hospitals in alISO states
and the District of Columbia
for its 2007 ratings, objectively assessing their clinical
outcomes and quality. The 40
million hospitalization records
utilized in the assessment
are publicly available and
licensed from the federal government's Centers for Medicare and Medicaid Services.
The HealthGrades ratings take
into account varying degrees
of patient severity from hospital to hospital and measure
whether patient outcomes for
each of more than two dozen
procedures and diagnoses are
better than expected (5-Star),
as expected (3-Star) or worse
than expected (I-Star).
The 2007 HealthGrades
ratings for all hospitals
nationwide are available,
free of charge, on the
organization's consumer
website, www.healthgrades.
com. More than three million
individuals and employees
of 125 major employers and
health plans visit HealthGrades each month to access
quality information about
hospitals, nursing homes and
physicians. HealthGrades also
provides consumers and payers
with detailed assessments
of hospitals' patient-safety
outcomes, based on indicators
developed by the U.S. Agency
for Healthcare Research
and Quality. t
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MMC's Radiation
Oncology Services
Receive National
Accreditation
Designation reflects
MMC's commitment to
quality patient care

A pinning ceremony was held to honor all hospital registered
nurses and licensed nurse practitioners, as well as all
Department of Nursing support staff. Here, Marge Wiggins, RN,
Vice President of Nursing and Chief Nursing Officer, presents a
pin to Valerie Jackson, Administrative Associate in the Family
Birth Center. AV photo.

Magnet Designation
Celebrated
A
A host of activities held
this month centered on
MMC's recent Magnet
ANCC MAGNET RECOGNITION
designation and recognition
•••••••
of Nursing Excellence Week,
October 16-22. The week-long
celebration followed MMC's recognition before 3,000
attendees at the National Magnet Conference in Denver,
Colorado earlier this month.
From breakfast with Nursing Leadership to pinning ceremonies and receptions, and from celebrations on nursing
units to Nursing Excellence events recognizing our certified
nurses, nurse researchers, and nurses who have presented
and published scholarly work, the week culminated with the
presentation of the Magnet obelisk and plaque. The events
were planned by MMC's Magnet, Marketing and Communications Council.
All of the activities recognized the care, expertise, and
dedication of MMC's staff that led to our being selected this
year as a Magnet hospital by the American Nurses Credentialing Center .•

V

Maine Medical Center has
earned a three-year accreditation in radiation oncology
as a result of a recent survey
by the American College of
Radiology (ACR).
The hospital's radiation
oncology services were
surveyed and subsequently
accredited by the Committee
on Radiation Oncology Accreditation of the Commission
on Quality and Safety earlier
this fall. Maine Medical Center
is the only hospital in Maine to
have achieved this accreditation.
"This is a significant
milestone for our radiation
oncology services," says Cornelius McGinn, MD, Medical
Director of MMC's Radiation
Oncology Department. "This
accreditation represents a
tremendous amount of effort
among MMC staff. It's also
good news for our patients.
The ACR accreditation gives
assurance that our staff and
equipment have passed a
rigorous evaluation. It demonstrates a deep commitment
to safe patient care."
Maine Medical Center
provides comprehensive
radiation oncology services
to patients throughout Maine
and Northern New England.
Radiation oncology, also
known as radiation therapy,
is defined as the use of high
energy x-rays or particles to
treat cancer patients and some
ACR, CONTINUED
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New Program Provides Comfort
During End of Life Care
Hospice of Southern
Maine has started a new
program titled "Living Well
through life transitions". It is
a volunteer-based, non-clinical case management service
for those individuals with a
life limiting illness that wish
to improve their quality of
life. It is designed for those
individuals whose life expectancy is one year or less and
would benefit from in-home
assistance as their disease
progresses.
Individuals receiving
Living Well services could
concurrently be undertaking
curative medical treatments.
Care is provided in the individual's place of residence
and includes the involvement
of family members participating in their care.
A volunteer coordinator
will serve as the case manager
and the care provided will be
guided by an Interdisciplinary
Hospice Care Team upon
admission and monthly thereafter, while the patient is on
service. Services are intended
to provide support that is

both proactive and reactive.
Specially trained, experienced
and caring volunteers are
available to provide companionship, light housekeeping,
food preparation, errands,
and short, daytime, respite
"breaks" for the caregiver. A
bereavement coordinator is
available to help the client and
family / caregivers with grief
and loss during the client's
participation in the program
and up to one year after
death. A chaplain is available
for emotional and spiritual
support, as needed. A social
worker is available for one
introductory and one followup visit to review community
resource options and methods
to access them. Care does not
include clinical nursing care
or medical supervision.
To find out more about the
Living Well program, how
it differs from the Hospice
program, or to make a referral, please call Hospice of
Southern Maine at 771-4770
or go to www.hospiceofsouthernmaine.org .•

Cafe Increases Healthy Choices
Eating with your health in mind is even easier now in the
Impressions Cafe. Did you know:
•
•
•
•
•
•
•
•
•

Fresh fruit sales in the Impressions Cafe are up 400 percent since 2003.
Bottled water sales out pace soda sales for the first time.
Half sandwiches are available.
The salad bar has been extended to include beans, seeds, and other
healthy items.
Brown rice is now available at the Chef's Table.
The Impressions Cafe worked with manufacturers and vendors to
offer trans-fat-free packaged snacks.
The Impressions Cafe has a new Advisory Council, representing
various departments and shifts.
Tofu, soy beverages, and healthy grab-and-go items were added to
the menu.
The number of fried items offered on menu has been reduced.

For more information on healthy choices in the Cafe, just contact
Gerry Goulet, 662-2663.•
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benign conditions. The goal
of radiation therapy is to kill
the cancer cells while sparing
the normal surrounding tissue. Radiation therapy may be
used alone, or combined with
other treatments such as chemotherapy and / or surgery.
MMC's Radiation Oncology
Departments offer advanced
treatment techniques, such
as: 3-Dimensional Conformal
Radiation Therapy, Intensity
Modulated Radiation Therapy,
Radioactive Iodine Seed
Implants for Prostate Cancer,
High Dose Rate Brachytherapy
for Gynecologic and Thoracic
Cancer, Partial Breast Irradiation, Stereotactic Radiosurgery
for Brain Tumors, and Intravascular Brachytherapy. For more
information on these treatments
or about MMC's radiation
oncology services, just go to
www.mmc.org/cancer.
The ACR, based in
Virginia, awards accreditation
to facilities for the achievement
of high practice standards after
a peer review evaluation of
the practice. Evaluations are
conducted by board- certified
physicians and medical
physicists who are experts in
radiation oncology.
The ACR is a national
organization serving more
than 32,000 diagnostic-interventional radiologists, radiation oncologists, and nuclear
medicine and medical physicists with programs focusing
on the practice of medical
imaging and radiation oncology
and the delivery of comprehensive healthcare services .•

What's

Up to date?
Vaccinate!
Last year, MMC improved
the rate of inpatient pneumococcal and influenza vaccination rates by 40-50 percent.
It started with a question:
"Have you had a vaccine?"
MMC's Inpatient Immunization Program kicked
off in October 2005 and was
fully implemented by January
2006. The effort improved the
vaccination rate of targeted
inpatients, bringing our yearto-date performance for pneumococcal vaccinations from
27 to 67 percent and our influenza vaccinations from 23 to
78 percent.
This year, the goal is to
do an even better job. Our
nurses are key in delivering
this important public health
service to our inpatients. Our
aim is to demonstrate that 85
percent of qualified inpatients
are up-to-date with their
influenza and pneumococcal
vaccinations. Overall progress
is measured and reported on
the Department of Medicine's
Balanced Scorecard under
Pneumonia.
Here's how it works. All
year round, nurses should
ask every adult inpatient
upon admission: "Have you
ever had a pneumococcal
vaccine?" During flu season,
October through March 31,
nurses should ask all adult
inpatients upon admission:
"Have you had an influenza
vaccine this season?"
Nurses may also check a
patient's immunization record
through SCM's "Immunization Manager". In SCM, click
on the "Go To" Tab, then click
on "Immunization Manager".
Patients who answer "no"
or"l don't know", or who
cannot answer the vaccina-

Happening

tion questions will be assessed
for vaccine eligibility using
the corresponding Vaccine
Screening Form. Clear indications and contraindications
are delineated on the screening forms. The Institutional
Standing Physician Order
Policy for Influenza and Pneumococcal Vaccines allows
nurses to enter SCM vaccine
orders upon completion of the
Vaccine Screening Form(s).
Don't miss an opportunity
to vaccinate hospitalized
patients for influenza and
pneumococcal disease! It's a

great way to prevent a serious
illness. For both vaccines,
serious adverse events are
uncommon.
After they receive their
vaccination, patients are given
an Immunization Record to
carry in their wallet noting the
vaccinations given here and
to remind them to share the
information with their PCP.
For more information, visit the
MMC intranet site" Adult Inpatient Immunization Program".
Send questions or feedback to
immunize@mmc.org. t

New Program Helps Families
with Babies in Intensive Care
A new program at Maine Medical Center is helping families
of hospitalized newborns deal with the difficulties associated
with premature birth and critical illness. The Neonatal Intensive
Care Unit (NICU) Family Support Project, which is administered
by the March of Dimes Maine Chapter, provides resources to
families coping with the stress and anxiety of hospital stays that
can range from a few hours to many long months.
The project, funded locally by a grant from TD Banknorth
Charitable Foundation and the March of Dimes, is part of a
nationwide effort to address the growing problem of premature
births. Permaturity is the leading cause of newborn death and a
major cause of serious health problems. According to the March of
Dimes, about one in 10 newborns are born too early and too small.
"We anticipate that this will be a fabulous resource for our
families and will provide much needed social and educational
support," says Stephanie Boggs, MD, Medical Director of the
NICU at Maine Medical Center.
The new support project will address the needs of families
throughout the hospitalization, during the transition home, and
in the event of a newborn death. NICU Farnily Support also
provides a staff resource to provide professional development,
training, and staff support. In addition, each NICU family will
receive a parent care kit including informational books, resources, and materials to chart their baby's milestones.
"We are excited to be part of this project and are looking forward to this collaborative effort to support parents throughout
their stay with us," adds [ani Kinder, RN, Nursing Director of
theNICU.
For more information about the program, please contact
Cathie Paradis, at 878-1199. Paradis is a March of Dimes staff
member who works in MMC's NICU, providing information
and support to staff and families. t
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MMC Clinicians Bring Care
Around the Globe
Did you know that many
members of the medical staff
of Maine Medical Center play
an important role in global
health? There are physicians,
nurses, respiratory therapists,
nurse practitioners (NPs),
physician assistants (PAs), and
many others who participate in
all aspects of the Maine Medical Center mission around the
world.
Some groups provide
ongoing clinical care to specific
sites. For example, did you
know that Mike Curci, MD,
from Surgery takes a pediatric
and a surgical resident to Haiti
each year for a two week rotation at the Albert Schweitzer
Hospital? He has been joined
twice by Kathleen McCarthy,
CRNA, from Anesthesia, who
has also worked with Brian
Jumper, MD, Urology in Haiti.
Ken Ault, MD, Director of
the Maine Medical Center
Research Institute, and his
wife, run a clinic in an impoverished city in southern
Peru. Pat Patterson, MD, from
Pediatrics has accompanied the
University of Southern Maine
School of nursing program
to the Dominican Republic to
deliver care in remote villages.
John Saucier, MD from the
Emergency Department has a
group of 15-20 nurses, physicians, NPs and PAs who have
traveled together for ten years
in Brazil, Ecuador and the
Dominican Republic. They
also bring residents along on
these missions. Rosemarie
Powers, RN, BSN, has worked
in a recovery room for cleft
palate repairs in Venezuela.
Several members of the
MMC family are providing
either direct medical education to physicians, students
and residents, or are assisting
in the development of medical

education programs around
the world. Hector Tarraza,
MD, Chief of OBGYN, has
been doing this for years in
northern Peru. Joe Dreher,
MD, from Family Medicine
and Psychiatry, has been
taking residents and together
they have been teaching at
the medical school in Ho Chi
Minh City in Vietnam for
several years. Julie Schirmer,
LCSW, from Family Medicine
is helping to develop a social
work training program in
Hanoi, Vietnam. The Departments of Internal Medicine,
Pediatrics and Family Medicine will soon initiate a joint
monthly conference series on
"Issues in Global Health".
Some of the members of
our staff are participating in
research in other countries.
Tina Holt, MD, from Family
Medicine is developing a large
scale health system research
project in the Indochina Peninsula looking at the need for
primary healthcare.
Let's not forget the global
health needs closer to home.
In Portland, the refugee population is now 5 percent of our
patients. Nat James, MD, in
Internal Medicine, has done
an incredible job coordinating
refugee health and established
the MMC International Clinic
in 1991. Deb Rothenberg, MD,
from Family Medicine, works
with the Portland Public
Health Department to assist
in the coordination of refugee
health activities in the city.
Tony Tomassoni, MD, from
the Emergency Department,
coordinates disaster response
for the State of Maine and is
an early responder to international disasters.
GLOBAL, CONTINUED ON PAGE 11

CANCER
CONNECTIONS
CONFERENCE

Free
Conference
for Cancer
Patients
and Family
Caregivers
Learning that you or a
loved one has cancer can be a
traumatic and confusing time.
In such serious circumstances,
it is important for a cancer patient to be able to understand
and direct his or her own care.
There is help.
Healthcare and service
providers, including hospitals,
home health agencies and
physicians, throughout Maine
have come together to offer
the Cancer Connections
Conference - one complete
workshop for cancer patients,
caregivers, and healthcare
professionals. The November
9 conference is FREE for patients, families, and caregivers.
Workshop topics include:
intimacy during and after cancer treatment, nutrition, managing side effects of radiation
therapy, advances in cancer
treatment, and hands-on integrative medicine therapies.
For more information or
to register, just go to www.
cancerconnectionsmaine.org
or call (800) 315-0143. t
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Respiratory Care Named Best Department of 2006
Maine Medical Center's
Respiratory Care Department
contains some of the finest
respiratory therapists in the
nation. They exhibit intelligence,
talent, strong work ethic and
commitment to the profession, all of the qualities every
caregiver strives toward.
According to Sally Whitten,
RRT, Manager of Respiratory
Care, they have just one problem: they have no idea how
good they are at providing
all aspects of respiratory care.
That's the chief reason she was
determined to bring Maine
Medical Center's respiratory
care therapists their wellearned national recognition.
As a result, MMC's Respiratory Care Department was
named "Best Department" in
ADVANCE's National Respiratory Achievement Awards
Competition. ADVANCE is a
series of printed and online
publications for a variety of
healthcare professions.
"The staff here are really
cracker jack, and we're proud
of their work," she says. "In
terms of skill, know ledge,
dedication and professionalism, I'd be willing to compare
them to any respiratory care
department out there. When
I attend the national conventions and discuss how other
departments function, I realize that the therapists at MMC
are providing a very high
level of service. Occasionally,
I believe our therapists just do
not recognize just how skilled
they are. I really just wanted
them to know how much we
value them."
"Our practitioners are
drawn to the critical care and
academic environment offered
at MMC that is usually only
found in a much larger city.
Here they have all that and
the coast of Maine," says
Christopher Hirsch, MPH,

RRT, Director of Pulmonary
Services. Pulmonary Services
also includes The Maine
Sleep Institute which is fully
staffed by respiratory care
practitioners. The Division of
Pulmonary and Critical Care
Medicine has five Pulmonary
Fellows and is a key teaching
site for two respiratory therapy
schools in the region.
MMC's nomination
highlighted the hospital's
progressive patient safety
program, newly instituted
clinical ladder, and strong
staff involvement. Respiratory care practitioners serve
and frequently chair multidisciplinary efforts such the
Rapid Response Team, Long
Term Vent Rounds, VAP task
force, and Emergency Department Asthma Intervention
Program. They are heavily
involved in both the asthma
educational program and with
the asthma summer camp
program.
Additionally the department
puts on an annual educational
respiratory conference that
draws attendees from across
New England. This year will

be the 14th Annual Paul Cox,
MD, Memorial Conference.
The proceeds from this conference provide funding so that
staff can attend regional and
national educational activities
at little or no personal cost.
At a roundtable interview
MMC staff were elated to
have won the competition.
"We feel so proud," says
Peggy Crowley, CRTI, Level I
Staff Therapist. "It's wonderful
to receive this recognition."
"It's great! We never
expected this," says Sally
Brewer, RRT, NPS, Staff Development Specialist. "When
there are so many open RT
positions throughout the
country, it says a lot that over
half of our staff has been here
more than ten years."
For Fay the Henry, RRT,
NPS, Level III Staff Therapist,
her approach to care is guided
by the golden rule. "I go in
everyday doing the best I can,
knowing I'd want my loved
ones taken care of that way
too," she says.
RESPIRATORY, CONTINUED
ON BACK PAGE

Members of MMC's Respiratory Therapy Department. AV photo.
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Bluegrass Concert to
Benefit BBCH
The French-Canadian and Bluegrass Music Concert returns
for its third year, presenting some of the areas finest musical
entertainment. This year's event will be held Saturday,
November 18 at 7:30 p.m. at Biddeford's City Theater. Proceeds
will go toward children's programs and services at The Barbara
Bush Children's Hospital at Maine Medical Center (BBCH).
This year's performances include Emile Langevine, singing
and playing traditional French Canadian music along with his
band Sugar Shack Grass. Donny Campbell, from Nashville,
Tennessee, will be performing country music along with his trio,
and Freewheelin, a Northeast bluegrass band, will be performing
acoustic traditional country and contemporary bluegrass.
The benefit was started by Sally and John Roc in honor of
their grandson, Justice, who was a patient at BBCH in 2003 when
he contracted a potentially fatal type of influenza. Justice was
hospitalized for three days, spending 24 hours of that time in
the Intensive Care Unit. The French-Canadian and Bluegrass
Music Concert is Sally and John's way of saying thank you to the
people and medical staff at BBCH.
Doors will open at 6:30 p.m. Tickets are $12 and are available
for purchase at The Boston Connection on Elm Street, Xpressamerica Internet Providers on Green Street in Biddeford. All
proceeds go to BBCH. For more information, call 646-6657 or
283-3354 or go to http://www.radiogang.com/rochambuea.htm.

Parents Learn How to Buckle Up
Motor vehicle crashes are
the leading cause of death
and injury for children. When
used properly, a child safety
seat can reduce the risk of
injury and death by up to
71 percent yet here in Maine,
over 90 percent of child safety
seats are not used properly.
To help parents and other
adults get their children buckled in and secured, Maine
Medical Center's Childbirth
Education Program is offering a new Birth to Boosters
class beginning this month.
Birth to Boosters is designed
for parents and other adults
who would like to learn how
to safely transport children in
vehicles.
The class uses a simulated
vehicle seat called a DialA-Belt that incorporates the

multiple safety belt configurations found in the automotive
environment today. The class
is taught by a certified child
passenger safety technician.
Class content covers child
passenger safety from birth
through early childhood,
including how to choose the
appropriate car seat based on
age and weight, and how to
correctly install it using various types of seatbelts.
For more information about
the Birth to Boosters class,
please call the Childbirth
Education office at 662-6132.
For more information on child
passenger safety, visit the Safe
Kids Maine website at www.
safekidsmaine.org .•

National
Medical Staff
Services
Awareness
Week
Join our staff in observing
National Medical Staff Services Awareness Week! This
year, the National Association of Medical Staff Services
(NAMSS) is celebrating
Awareness Week November
5-11. The Medical Staff Office
at MMC is located at 901
Washington Avenue, and is
staffed by Debbie Hall, CPCS,
Medical Staff Coordinator;
Dyan Albano, Credentialing
Specialist; and Faye NeIder,
Administrative Associate.
In 1992, President George
Bush issued a proclamation
designating the first week
of November as "National
Medical Staff Services Awareness Week," to acknowledge
and thank these professionals
for playing "an important
role in our nation's healthcare
system."
What role do these professionals play in our hospital?
They are the people behind
the scenes who make certain
the credentials of all practitioners who are caring for
patients are correct and have
been verified. Medical services
professionals are experts in
provider credentialing and
privileging, medical staff
organization, accreditation
and regulatory compliance,
and provider relations in the
diverse health care industry.
They credential and monitor
ongoing competence of the
physicians and other practitioners who provide patient care
services in hospitals, managed
care organizations and other
healthcare settings.
NAMSS,

CONTINUED ON BACK PAGE
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HR Corner

Employee Benefit News
2007 Annual
Open Enrollment and
MMC Benefit Fairs
2007 Annual Open Enrollment packets were mailed
to MMC benefit eligible
employees during the month
of October to ensure that all
employees have their packets
in hand by the time open
enrollment begins on October
30. Employees will make their
benefit plan selections online
using Lawson Self-Service.
Open enrollment continues
through November 20. If
you are not making changes
to your benefits, adding to or
dropping dependents, enrolling or re-enrolling in a health
or dependent care account for
2007, or enrolling in the new
vision plan, then you do not
need to enroll online. Your
benefits will simply roll over
to 2007.
Employees who wish
to enroll or re-enroll in the
adoption assistance program
for 2007 will need to contact
the Employee Benefits office,
since this plan cannot be accessed for enrollment on line.
Employees should test
their Lawson Self-Service
account before 2007 enrollment goes live on October
30. This way, if there are any
password issues, they can be
resolved by contacting the
Help Desk at 662-6400. To test
your password, simply go to
the Intranet page and select
"Lawson Self-Service" from
the "My Apps" menu. Use
your network log-in and password to access your personal
benefit information. If you
are unsure of your password,
it will be on your "2006 Benefit Statement" included with
your enrollment packet.

2007 Benefit Fairs
Bramhall Campus
Tuesday, November 7
From 8 am-2 pm
Wednesday, November 8
11 am-3 pm
Dana Center Lobby

be available to enroll staff in
or answer questions about the
403(b) Retirement Plan.
Confirmation statements
for 2007 benefit selections
will be mailed to employees
during mid-December. Any
discrepancies should immediately be reported to the
Employee Benefits Office so
that corrections may be made
in time for January 1, 2007.
Any corrections not reported
by December 31, 2006 will not
be accepted.

Brighton Campus

Discount Vendor Fairs

Monday, November 6
11 am-2pm
Third Floor Board Room

There will be two MMC
Employee Discount Vendor
Fairs this year. One will be
located in the Dana Center
Lobby on the Bramhall Campus on November 13 from
8:00 a.m. until 1:00 p.m. The
second fair will be offered at
Brighton Medical Center on
November 17, from 11:00 a.m.
until 2:00 p.m. All employees
are welcome to attend either
fair. Prizes will be drawn each
day! Visit either fair to win!

Gateway - Forest Avenue
Thursday, November 9
From 11 am-l pm
Forest Avenue
Conference Room

MMCRI - Scarborough
For MMCRI Campus
Employees:
Tuesday, November 14
11 am-l pm
First Floor Conference Room

Joint MMC and Nordx
Benefit Fair at
Scarborough Campus
Wednesday, November 15
8 am-4pm
Lobby Near Atrium Cafe
A special outreach effort to
Bramhall nightshift employees will begin the morning of
Thursday, November 9, from
midnight until 6:00 a.m. HR
staff will be traveling to the
various Bramhall campus units
to bring benefit information
and to answer benefit related
questions. In addition, a
representative from the
Lincoln Financial Group will

403(b) Retirement Plan
The power of tax-deferred
savings through the Lincoln
Alliance Program is efficient
and effective. Your contributions are deducted from
your paycheck before your
wages are taxed. This creates
an immediate tax break and
your current taxable income
is reduced. Also, taxes are
not paid on any investment
gains until your withdraw
your funds. This allows your
savings the chance to add up
faster than if you had to pay
taxes now.
All employees are welcome
to attend the next 403(b) informational session on November
7 from 1-2 p.m. in Dana Center
Classroom 1. If you cannot
attend, but would like more
information, please contact
Jenny Billings, 774-1113.t .
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Marketplace

So that everyone has an opportunity to use the Marketplace, ads may be placed once.
Repeats will be permitted only as space permits.
FOR SALE
2 Ritter power medical chairs. Adjustable for height, foot, back &. tilt.
Recently used in outpatient surgical
practice. Good condo $995 ea. OBO.
Call 865-2023 between 9-3 Mon-Thurs,
or email pmouellette@gmail.com.
1999 Dodge Ram 1500: 4x4, auto, V8,
quad cab, loaded, sport tow pkg, bed
liner. 153,000 miles. Exe. condo $8,500
OBO. Call 514-7440.
Bowflex Extreme in exe. condo Incl. attachments. $700 OBO. Call 590-2215.
AKC registered Golden Retriever puppies. 4 M, 1 F.All certifications and
shots. Avail. now. Call 799-1764 or
email morsej@mme.org.
1992 Chevy: 4X4, 5 speed, V-6.
129,000 miles. Runs good! Excellent
for farm or island. $3,000 OBO. Call
799-0907 or 712-2352.

Ocean Ave., Ptld: 1BR,WID, DW, pkg,
heat, water &. elec incl. $900/mo + sec
dep. Call 797-0630.
Ocean Ave., Ptld: 2 BR,Ig K, LR,office,
2 BA, laundry, pkg, heat &. water incl.
$1)50/mo + sec dep. Call 797-0630.
Morning St.: 3 BR,hdwd fl., new K
&. BA, extra storage, owner-occupied
building. Pets &. pkg. negot. $1,400/
mo., avail. 11/1. Call 761-6593 or
329-7544.
Gorham, off Route 237: 1 BRw/lg LR,
K, BA, storage. $850/mo. incl heat, hot
water, elee. Call 894-5019.
Capisic St., Ptld: 1/2 duplex w/LR &.
fplc., DR, Ig K., 3 BR&. BA. Hdwd fl.,
WID hookup, pkg. Asking $l,OOO/mo.
+ util. Call 773-7003.

w/hdwd. Avail. 10/06. $U75/mo.
see. dep. Call 878-8968.

+

2 BRCondo: BA &. K w/appl., pkg,
ceramic tile &. hdwd fl., stained glass.
Petswelcome. $1,150/mo. incl. H &.
HW. Call 838-1711.
Terrific location: 3-4 BR,2.5 BA Cape.
Hdwd fl., fpk, gas stove. Asking
ROOO/mo + util. Call 233-1544 or
233-7803.
Scarborough house to share: 3 BR, private bath, dead end street. $550/mo,
all inclusive. Call 415-7691.
Cape Elizabeth: Furn., 4 BR,3.5 BA.
Avail. [an-lure. $500/mo. Call 7677077.
Charlton St.: 2 BR, 1st fl., N/S, N/D.
$l)OO/mow/util.
Call 415-6521.

Winter St. townhouse: 1 BRw/ study/
office, hdwd fl. New appliances. WID
hookup, storage. New furnace, new
insulation. $1200/mo. + heat &. elee.
Call 780-1965.

State St., Ptld.: Single family home w/5
BR,2 + 2 Y2 BA. N/S. $2,000/mo + util.
Call 772-7813.

Park Ave.: 3 BR,1 yr lease &. references
req. $1)OO/mo. incl. heat. Call 7120771.

PeaksIsland: Cozy cottage. N/P, N/S.
Avail. Nov-April. $750/mo. + util. &.
heat. Call 899-2433.

26' motor home: air &. generator, full
bath, sleeps 6. 44K miles. Runs good.
Call 615-9891.

Munjoy Hill duplex: 6 rms, 2 BA, pkg.
$l,OOO/mo. Call 653-1929. Asking
$2,000/mo. + utils (very reasonable).

PeaksIsland: Furn., winterized. 3 BR,2
BA, fple. $900/mo. Avail. now- June.
Call 766-5966.

Vanity sink, brand new, $35. Unique
wooden planter w/plants, $25. Call
885-5862.

Windham: waterfront, new, 1 BRw/loft,
all util. except heat &. phone. WID,
tile &. wood floors. $900/mo. Call
272-2011.

Acadia Village Resort, Ellsworth: Nov
18-25, sleeps 6, full K, WID, priv
jacuzzi, indoor pool, indoor play gym.
$650/wk. Call 780-1020.

Meetinghouse Hill, SPtld: Sunny room
for rent.

Winter vacation rental: Great for skiers/hikers, Conway/Bartlett, NH, 2 BR, 1
BA condo. Mountain views, cable, full
amenities, N/S, N/P. Call 799-4547 or
bartletthiker@hotmail.com.

2002 Subaru Outback wagon: AWD,
AM/FM stereo, cass.,AC, PW, PL, PSI
all weather package, heated seats.
114,500 miles. $9,000 OBO. Call 3561911 or email traskk@mme.org.

Queen size slat bed frame, cherry
finished head &. foot board. Exe. condo
Asking $150. Call 282-2209 or email
gelinb@mme.org.
2003 Polaris Frontier touring snowmobile: 784cc, 4 stroke, 2up, lessthan
1,000 miles. $5,500. Call 828-8025.

FOR RENT
Thomas St., Ptld: 2nd fl, Ig, newly renovated, 2+ BR. NS/NP, lease. $1,000/
mo. + util. Call 767-0629.
Shared office space: Washington Ave.,
Ptld. Avail. 11/01. Hdwd fl., 2 rms,
249sf +/-. $750/mo incl util &. internet.
Call 773-5778.
North Richland St., S Ptld: New house:
3 Ig BR,2 BA, fpk, pkg/2 cars. NS/N P.
$1)95/mo + util. Call 615-3224.

2 BR, 1 BA, LR,DR, Kit, Study. N/S
$600/mo incls. Util. Petsconsidered.
Pleasecall 767-0038.
Park Ave.: 1BR,semi-furnished in
condo. $350/mo. Call 775-6808.
Luxury condo: Furn., underground
pkg, 24 hr. doorman. $1,950/mo. +
utils. or $2250/mo incl. uti Is. Call 7721232 or 714-272-3852.
Westbrook: 1 BR.$650/mo heated. Call
854-5703.
Underwood Rd., Falmouth: 4 BR,2 BA,
Ig eat-in K w/tile floor, LR,DR &. den

SEASONAL RENTAL

REAL ESTATE FOR SALE
High st. condo, Ptld: 3 BR,BA, K, LR,
library. $239,900. Call 712-6500.
Cumberland: 3BRCape, 2.7 acres. New
K, BA, office/den, fpk., deck and more.
Asking $369,000. Call 749-5202 or
email mpshaw@maine.rr.com.

ROOMMATE

WANTED

SPtld: Seeking quiet, N/S roommate to
share lovely home w/prof. F. $600/mo
incl. util. Call 874-0050 .•
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ELECTRICAL, CONTINUED FROM PAGE 2

accommodate the new Emergency Department and other
services. It also provides a
reliable base of power, and we
now have additional
redundancy, or back up
power, should one of the
feeds fail."
There are three 13,OOO-volt
feeds that come directly from
Central Maine Power onto
the MMC Bramhall Campus
into a new electrical vault.
Once those feeds come into
the campus, they're routed
through electrical switchgear
to multiple electrical rooms
within the buildings that comprise the Bramhall Campus.
These buildings then contain
multiple branches, making it
impossible to switch all the
branches simultaneously to
a new power source. Richards building was particularly challenging because new
electrical rooms were needed,
and the Richards building
has some of MMC's sickest
patients who rely on electrically-powered equipment,
engineers had to keep this
power on - all the time.
The Project Team achieved
this feat by building a temporary power feeder. They
carefully switched the Richards power to the temporary
source, and then systematically deenergized the old
Richards electrical vault. In
conjunction with this effort, they energized the new
electric equipment rooms, and
then moved all of the Richards services off the temporary power and onto the new
electric equipment.
Roger Boyington, Director
of Engineering, attributes the
success of the complex electrical changeover to extensive
planning, team work, and
communication.

LEAPFROG, CONTINUED FROM PAGE 1

"There was a massive
amount of cooperation from
colleagues in Nursing. They
were extremely understanding, patient, and cooperative,"
he says. "Their willingness
to work with us made all the
difference. And the best part
is that this was all seamless to
our patients."
Boyington and Simmons
also both credit the successful
operation to close collaboration among other MMC staff
and contractors such as:
Jonathan Flink, Mechanical
Electrical Services Supervisor; David Cloutier, Electrical
Maintenance Lead Worker;
Ted Morin, a retired MMC
employee brought back to assist in the planning; Rick Fickett, Supervisor from electrical
contractor E.S. Boulos, and
several members of MMC's
construction manager, William A. Berry & Son.
The full activation of the
new electrical system was
successfully completed at the
end of the summer, allowing
construction crews to continue progress on the foundation of the new Women and
Infant's building.
For more information on
MMC's Charles Street Project,
just go to: www.mmc.org/
construction .•

Two factors are required
to create a hospital this safe:
a "culture of safety", and an
investment in the technology
to make it possible. CPOE is
an example of how both come
together to prevent medication errors.
This is the latest in a series
of recognitions of MMC's
commitment to safe, quality
care. Maine Medical Center
patients and the Greater
Portland community can feel
good about knowing that one
of the 50 safest hospitals in the
country is in their backyard .•

GLOBAL, CONTINUED FROM PAGE
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These are only a few of the
many stories that we have
collected. The Department of
Family Medicine's Division of
International Health Improvement is working to catalog all
of the international health activities provided by employees of Maine Medical Center.
The hope is to understand
the magnitude of this work,
and to see if there is sufficient
interest by those participating
in the field to get together to
see how we can facilitate each
other's work.
If you participate in activities
related to global health, either
at home or around the world,
please e-mail Claire Owens,
International Projects Manager
in Family Medicine at owensc@
mmc.org. Let us know who
you are, in which department
you work at MMC, how to contact you, and what you do to
improve people's lives around
the world .•

What's

Happening?

Calendar

Save the Date!
Contemporary Issues in Pediatric Nursing:

October 29
Daylight savings time ends

October 30

Safe Patient and Family Centered Care
of the Newly Diagnosed Pediatric
Diabetes Patient and Family

Open Enrollment begins
See story, p. 9

October 31

Monday, December 11
0800-1 600 hours

Halloween

Maine Medical Center
Charles A. Dana Health Education Center

November 9

To register email walkep@mmc.org or call 662-2397

Cancer Connections Conference
Sheraton Hotel, South Portland
See story, P: 6

November 10
Veteran's Day
MMCHoliday

November 18
Bluegrass concert
Biddeford
See story, p. 8

November 20
Open Enrollment ends
See story, p. 9

November 21
Blood Drive
3-7 p.m.
Visitor's Parking Lot,
Bramhall Campus

November 23
Thanksgiving
MMCHoliday

~.A."
Maine

Medical Center
22 Bramhall Street
Portland, Maine 04102-3175

The MaineHealth® Family
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At MMC, safe patient and
family centered care also
means that the patient's loved
ones are allowed into the
room during a code to see the
efforts the staff is making on
their behalf.
Carrie Smart, RRT, Level II
Staff Respiratory Therapist,
recalled a situation involving
a failed resuscitation effort
of a young patient where the
family members were present.
Following the extensive
resuscitation effort his mother
thanked and hugged everyone
in the room. As difficult as the
whole process was, that was a
touching moment," she said.
Patient safety remains one
of the key initiatives, according to Jeff Brown, RRT, Level
IIStaff Therapist. "We try
to keep the workloads manageable, and the staff works
together as a team."
That may just be the key to
their success. ~
1/

NAMSS,
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The American Medical Association-Organized Medical
Staff Section also recognizes
the medical services profession in a resolution that formally acknowledges "the importance and value of medical
services professionals to the
healthcare organization and
its physician members and
recognizes their contribution
and dedication in preserving
quality patient care."
These professionals are a
vital part of the community's
healthcare team. They are
dedicated to making certain
that all healthcare consumers
receive care from practitioners
who are properly educated,
licensed, and trained in their
specialty.
For more information on
the National Association
Medical Staff Services, visit
the NAMSS website at www.
namss.org. ~

What's Happening? is published the third week of the month at Maine
Medical Center for members of the hospital community and for friends of
the institution throughout Maine and northern New England.
Comments, questions, and suggestions may be addressed to the Officeof
Public Information, MMC, 22 Bramhall Street, Portland, Maine 04102-3175.
(207)662-2196.Editor: Abby Greenfield.

